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January 18, 2006

Mike Moneite

Total Office Solutions
1473 Terre Colony Court
Dallas, TX 75212

Dear Mike,

On behalf of Mr. Bates LeGrand and his wife, Bess, | want to thank you and your
friends for providing the materials and the expertise to widen Mr. LeGrand's bathroom
room.

He has already written a very nice thank you note thanking us for bringing you all

in on this project. It was very successful. Mr. LeGrand told us that it makes bath time a
much better experience for his wife and himself.

Thanks for making a difference in the lives of our seniors.

Sincerely, .

']

Doug Fréeman

Sening Senists over 80, Doug Freeman, Direstor » 741 S, Sf St. Richardson, TY 75081
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